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ABSTRAK
Salah satu pelayanan yang ada di Puskesmas Juwana adalah loket pendaftaran pasien rawat jalan. Tiga
loket pendaftaran, yaitu: loket Jamkesda, loket surat keterangan dokter, dan loket Jamkesmas dan Askes
PNS. Berdasarkan studi pendahuluan diketahui bahwa sistem yang berjalan masih manual, sehingga proses
pembuatan laporan sering terlambat.
Penelitian menggunakan metode kualitatif deskriptif. Analisis sistem dengan tahap identifikasi, memahami,
menganalisa dan melaporkan, sedangkan pada rancangan penelitian dengan metode recearch and
development. 
Penelitian menghasilkan gambaran umum (institusi dan perancangan system), context diagram, data flor
diagram leveled, database dan desain formulir data (pasien, pendaftaran, poliklinik, petugas, wilayah kerja,
dan kepala keluarga) dan desain laporan kunjungan pasien (Jamkesda per bulan, Jamkesda per desa per
bulan, Jamkesda per lokasi kunjungan per bulan, Jamkesmas per bulan, Jamkesmas per desa per bulan,
Jaminan lain per bulan, Jaminan lain per desa per bulan)
Peneliti merancang sistem informasi pendaftaran pasien, formulir data (pasien, pendaftaran, poliklinik,
petugas, wilayah kerja, kepala keluarga) dan laporan kunjungan pasien (per status bayar, per bulan dan per
desa). Saran kepada pengguna sistem untuk lebih mengembangkan sistem.
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ABSTRACT
One of the services held by Juwana Health Center is outpatient registration counter. There are three
counters, i.e. Regional Health Insurance (Jamkesda), medical certificate released by the doctors, and
Community Health Insurance (Jamkesmas) and Government Employee Health Insurance (Askes PNS). The
preliminary survey showed that the process is done manually, hampering the reporting process.
The design of the research was based on descriptive qualitative method. The analysis of the system was
done by identifying, comprehending, analyzing, and reporting, while at research design, research and
development method was applied.
The research resulted in general description (institution and system design), context diagram, data flor
diagram leveled, database and data form design (patient, registration, clinic, officer, working area, and
householder) and patient visits report design (Jamkesda per month, Jamkesda per village per month,
Jamkesda per location per month, Jamkesmas per month, Jamkesmas per village per month, others per
month, others per village per month)
The researcher designed a patient registration information system, form (patient, registration, clinic, officer,
working area, and householder) and patient visits reports (per paying, per month, and per village). It is
recommended to the user to develop the information system.
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